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The SVPN 5.0 SSL Service User Guide is intended to provide users with the information 

needed to connect to their intranet. 
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1. Introduction 
 

1.1 What is SVPN  

To conduct business outside the office, SVPN constructs virtual private network between 

PC and intranet. SVPN service offers accessing intranet to only authenticated users. 

 

 

 

1.2. In case you need SVPN 

 



SVPN5.0 SSL Service User Guide 

 

  

4 

 

2. Application and approval 
 

2.1. Prerequisite 

• Confirmation of Service Availability 

- SVPN service contract should be established between your company and SDS.  

- Contact service desk(+82-1644-0300). The service desk will let you know service avilability 

and an administrator of your company.  

• Confirmation of [Customer number] and [Authentication number]  

- If service is under contract, the administrator will inform you of [Customer number] and 

[Authentication number]. 

 

2.2. Applying for SVPN 

 

※ If your company has its own application process, please follow the procedure. 

 

To apply for SVPN, perform the following steps. 

Step 1) Connect to SVPN New Web Portal and click ‘Customer Support’ 

 

 

Step 2) Click ‘Sign up’  
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Step 3) Enter [Customer number], [Authentication number] on the next page. 

 

 

 

 

 

 

 

 

 

 

 

           

 

Step 4) Please fill out an application form as much as possible. And Click ‘Register’. 

 

※ Inputting office phone, mobile and external e-mail(Secondary) is optional. 

Customer Number and Authentication Number 

The [Customer Number] and [Authentication Number] are the unique numbers 

given to customer’s company after the completion of the contract.  

When signing up for SVPN Service, the procedure that your company is verified 

by entering the [Customer Number] and [Authentication Number] is needed.  

The [Customer Number] and [Authentication Number] format are as follows. 

 

Customer Number : DXXXXXXXXX(10-digit) or DXXXXXXXXXXXX(13-digit) 

Authentication Number : AXXXXXX(7-digit) or AXXXXXXX(8-digit) 
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Step 5) If the application is submitted, the service will be available after the 

administrator approves it. The guide of “How to use” will be sent to the E-Mail used 

on the application. 

 

Step 6) After a customer completes the application, click “OK” button to go to the 

main page. 

 

 

2.3. Approval status 

When the administrator of customer ’s company approves the application, you may take a 

confirm mail. It may take more or less some time to approve the application because 

your SVPN administrator must check it.  

 

If an approval mail doesn’t arrive by the next day afternoon of the approval date, contact 

the administrator of your company. 

 

• If you want detailed information, make a call to CS center. 

CS center : [Worldwide] 82-70-7010-0300 (English) [Korea] 1644-0300(Korean) 
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3. How to Use 
 

3.1. PC Configuration for SVPN 

Step 1) Internet Browser 

- Internet Explorer → tools → Internet Options → Security tab 

 Internet → security level: normal → check off enable protected mode 

 Trusted sites → Security level : low → Check the enable protected mode off 

 

  

 Step 2) User Account Control (Windows7, 8) 

 -Control Panel → user accounts → change user account control settings → never notify 
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3.2. Program install 

Step 1) Access SVPN portal and log in.  

Step 2) After sign in, programs related to SVPN will be installed automatically. 

 

 

 

3.3.PC registration 

• Every users that have SVPN accounts may register only 1 designated PC in the SVPN 

authentication system. 

     • While users try to access SVPN service, the system checks the PC’s MAC addresses  

      If it is identified, the system will allow users to access SVPN service. 

  

   ▶ How to register 

        • At the first connection, PC Information is registered automatically. 

         The process operates only one time. 

  You do not need to re-register after initial registration. 
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3.4 SVPN Log-in 

Step 1) Enter the SVPN ID / Password and click the ‘Sign in’ button 

      

 

Step 2) After log in, select location and click ‘Access’.  

  

      

Step 3) Select one of methods to receive secondary authentication code  

※ Korea : SMS/E-mail/Knox Messenger Outside Korea : E-mail/Knox Messenger 

 

 

 Step 4) After inputting the received code, click ‘OK’ 
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4. Confirmation of Service Info 
You can request extension and check information of your account.. 

4.1 Service Status 

Step 1) Go to the ‘Service Info’ > ‘Service Status’ 

 

 

STEP 2) You can confirm admin’s information, expiration date and connection history. 
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4.2 Extend period of use 

※ If your company has its own application process, please follow the procedure. 

Step 1) Go to the ‘Service Info’ > ‘Extend use Period’ 

 
 

Step 2) Set subscription term for use and click ‘Extend Use Period’ 
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5. Changing Personal Info 
You can modify your personal information and password. 

5.1 Modifying personal information 

Step 1) Go to the ‘Personal Info’ > ‘Personal Information modify’ 

 

 

Step 2) Select one of methods to receive the authentication code and click ‘Next’ 

※ Korea : SMS/E-mail/Knox Messenger Outside Korea : E-mail/Knox Messenger 

 

 

Step 3) After inputting the received code, click ‘OK’ 

 
 

Step 4) After modifying personal information, click ‘Modification’. 
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5.2 Modifying password 

Step 1) Go to the ‘Personal Info’ > ‘Modify Password’ 

 
 

Step 2) After confirming password policies, create new password in accordance 

with the policies. 
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6. Security initialization and Exception procedure 
 

6.1 If you need permission 

      1) Initialization of registered PC 

     • When you want to change registered PC, you have to initialize PC designation. 

  

6.2 Permission procedure 

    Step 1) Go to SVPN Website 

Step 2) After log in, go to the ‘Customer Support’ > ‘Announcement’ 

    Step 3) Click ‘[Notice] Notice for security exception’ in the notice. 

    Step 4) Click the link in the posting, and then download 

    Step 5) Please fill out the application form and get the permission 

    This progress is ‘Get approval from your group leader >Get agreement  

    from Samsung Security Center > Notice to SVPN admin’. 

               Go to the Customer support > my account  

      You can get the information regarding the manager of Samsung  

      Security center, and SVPN administrator. 

    Step 6) After the permission is complete, SVPN Administrator will process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[FAQ] 

http://www.samsungvpn.com/
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PC Setting check-list for unable SVPN client connection 

    A. Proxy disable 

       1) Internet options → Click 'Connections' Tab → Click 'LAN settings' 

       2) Turn off 'Proxy server' and 'Use automatic configuration script' 

 

 

    B. Use TLS Function 

       1) Internet options → Check 'advanced' Tab → 'Security' Use TLS 1.0 / 1.1 / 1.2 

 

    C. Add 'Trusted sites' 

       1) Internet options → Click 'Security' Tab → Click 'Trusted sites' → Click 'Sites' 
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       2) Click 'Add' button after typing '*.samsungvpn.com' in 'Add this website to the zone' 

 

 

    D. Services Function Setting 

       1) Go to 'Start menu' → 'Search programs and files' → Type "services.msc" →  

Run 'services' 

 

       2) Right click 'Telephony' → Click 'Properties' 

 

       3) Go to 'General' Tab → 'Startup type' → Select 'Automatic' and Apply 
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       4) Restart the service and other servies related with it 

 

       5) Setting 'Automatic' and Restart these services for same process '1)~3)' 

          Remote Access Auto Connection Manager / Remote Access Connection Manager 

 

 

    

 

 E. Check to use 'Telnet' function 
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       1) Control Panel → Uninstall a program → 'Turn Windows Features on or off' Click 

       2) Turn on 'Telnet Client' , 'Telnet Server' 

 

       3) 'Start menu' → Run 'cmd' → Command 'telnet ssl2.samsungvpn.com 443' 

 

         ※ Please refer The URL address by SVPN location 

            - Korea : ssl2.samsungvpn.com, pssl2.samsungvpn.com 

            - Eurasia : eussl2.samsungvpn.com, eupssl2.samsungvpn.com 

            - America : usssl2.samsungvpn.com, uspssl2.samsungvpn.com 

            - Southeast Asia : asssl2.samsungvpn.com, aspssl2.samsungvpn.com 

            - China : cnssl2.samsungvpn.com, cnpssl2.samsungvpn.com 

            - Southwest Asia : inssl2.samsungvpn.com 

         ※ If PC already have been opened port 443, the cursor will blink with black screen 

 

  

    

 F. Turn off 'Windows Firewall' 
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       1) Control Panel → System and Security → Windows Firewall →  

Click 'Turn Windows Firewall on or off' 

       2) Select Turn off options and click 'OK' button 

 


